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Processing Terms GDPR 
General Data Protection Regulation 

 
1  Definitions 

In these terms, the terms indicated with a capital letter shall have the following 
meaning: 

1.1 Services: the processing of personal data with the aim of:  
• mediating between and linking extras, models, actors, and other talents to 

the client for the benefit of films, series, commercials, TV programs, and 
other media expressions, including the fulfilment of resulting financial 
obligations. 

1.2 Talent: every natural person who, through the intervention of MULTA Casting, is 
linked to a Client. 

1.3  Client: every natural or legal person with whom MULTA Casting enters into Terms 
following an assignment in which there is a need for talent(s). 

1.4  Personal Data: the data within the meaning of Article 4 paragraph 1) of the GDPR, 
which are processed for the execution of the aforementioned service(s), being: 

• Name and address details; 
• Photos and visual material; 
• CV; 
• External and personal characteristics; 
• (Mobile) telephone number; 
• Email address; 
• BSN number (Citizen Service Number); 
• IBAN number. 

1.5  Data Subject: the person to whom Personal Data within the meaning of Article 4 
paragraph 1 of the GDPR relates, being:  

• Talents. 
1.6 Third Parties: others than the Data Subject, Parties, and Processors. 
1.7  Underlying Assignment: the written assignment between both parties by which 

both parties agree to perform Processing according to the GDPR law. 
1.8  Terms: these Processing Terms. 
1.9  Processor: another legal person engaged by (one of) the Parties to perform 

specific Processing activities on behalf of (one of) the Parties. 
1.10  To process/processing: every (set of) operation(s) performed on Personal Data, 

whether or not by automated means, including but not limited to collection, 
recording, structuring, storage, adaptation or alteration, retrieval, consultation, 
use, disclosure by transmission, dissemination or otherwise making available, 
alignment, combination, restriction, erasure or destruction, all within the 
meaning of Article 4 paragraph 2 of the GDPR. 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1.11  European Economic Area: countries belonging to the European Union and 

Liechtenstein, Iceland, and Norway.  
1.12 Data Breach: a breach of security leading to the accidental or unlawful 

destruction, loss, alteration, unauthorized disclosure of, or access to, Personal  
Data transmitted, stored, or otherwise processed, or where it cannot reasonably 
be ruled out that it may lead to such.  

 
2 Purposes of processing 
2.1  Parties undertake under these Terms to Process personal data. Processing shall 

take place exclusively for the purposes mentioned under 1.1 and in the manner 
agreed upon by Parties in the Underlying Assignment. Parties shall not do this for 
longer or more extensively than is necessary for the execution of the assignment. 

2.2  Parties shall not, subject to legal obligations, Process the Personal Data for any 
other purpose than mentioned under 1.1. Parties shall not use the Personal Data 
for their own purposes; Personal Data shall not be sold by Parties to third parties. 

 
3 Distribution of responsibility 
3.1  The Processing takes place under the joint responsibility of both Parties. Client 

and MULTA Casting are responsible for compliance with the measures agreed 
upon by Parties.    

3.2  Parties shall ensure compliance with the laws and regulations in the field of 
personal data protection, such as the GDPR.  

3.3  Parties ensure that only employees in the service of or working for each of the 
parties have access to the Personal Data. The exception to this is included in 
article  3.4. Parties restrict access to employees for whom access is necessary 
for their work, whereby access is limited to Personal Data that these employees 
need for their work.   

3.4  Parties may engage Processors for the execution of certain activities arising from 
the Underlying Assignment, if these Processors possess specialized  
knowledge or resources that Party(ies) do not possess, provided that a processor 
Agreement is concluded herewith.  

3.5  If Parties must engage a Third Party for activities that do not have the Processing 
of Personal Data as an objective but are necessary for it — such as web hosting — 
then the Party shall impose all relevant obligations from these Terms on this Third 
Party and its employees.  

3.6  Parties shall — insofar as necessary and possible — assist each other in fulfilling 
the obligations to comply with the rights of Data Subject(s) such as: the right of 
access, correction, or deletion of Personal Data, right to restriction of Processing 
as well as the right of objection, right to data portability, and the right not to be 
subject to automated decision-making. 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3.7  Parties shall only process Personal Data within the European Economic Area 

(EEA). Personal Data are stored either on Parties' own servers or on servers of  
third parties, whether or not using Cloud applications. These servers are 
stationed within the EEA.   

 
4  Security 
4.1  Parties have taken appropriate technical and organizational measures regarding 

the Processing of Personal Data to be performed, against loss or against any form 
of unlawful processing.  

 
5  Duty to report data breaches 
5.1  If there is a Data Breach, the Client shall inform MULTA Casting without 

unreasonable delay, but in any case within 48 hours after discovery thereof. 
MULTA Casting assesses whether it will inform the Dutch Data Protection 
Authority (Autoriteit Persoonsgegevens) and Data Subject(s) or not, and is 
responsible for that choice. The reporting of Data Breaches to the Dutch Data 
Protection Authority and Data Subject(s) is always the responsibility of MULTA 
Casting, but the Client shall provide MULTA Casting with the information it 
reasonably needs for this. 

5.2  The reporting obligation of the Client to MULTA Casting includes in any case 
reporting the fact that there has been a Data Breach, what the (alleged) cause of 
the breach is, and the measures taken by the Client following the breach.  

 
6  Duty of confidentiality 
6.1  A duty of confidentiality towards third parties rests on all Personal Data that 

Parties mutually receive from each other in the context of these Terms. Parties  
also oblige their employees and any Processor(s) and other Third Party(ies) 
engaged by Party(ies) to confidentiality.    

6.2  This duty of confidentiality does not apply insofar as Talent has given explicit 
permission to provide the information to Third Parties, if providing information to 
Third Parties is logically necessary given the nature of the Underlying Assignment, 
or if Parties must provide information to Third Parties based on a legal obligation 

 
7  Liability 
7.1  Parties warrant that the Processing of Personal Data based on these Terms is not 

unlawful and does not infringe the rights of Data Subject(s).  
7.2  MULTA Casting is not liable for damage resulting from the Client's failure to 

comply with the GDPR or other applicable laws or regulations. Client also 
indemnifies MULTA Casting against claims from Third Parties based on such 
damage. The indemnification applies not only to the damage that Third Parties 
have su`ered (material and immaterial), but also to the costs that MULTA Casting  
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must incur in the legal procedure and any fines imposed on MULTA Casting as a 
result of acts (including omissions) of the Client.  

 
8  Cooperation with supervisor 
8.1  Parties shall, upon request, cooperate with the Dutch Data Protection Authority 

in the fulfillment of its tasks.  
8.2  Parties shall mutually make available all information necessary to demonstrate 

compliance with the obligations laid down in these Terms.  
 
9  Duration and termination 
9.1  These Terms are applicable as long as the Underlying Assignment has not been 

terminated.  
9.2 Upon termination of the Underlying Assignment, the Client shall remove from its 

systems/administrations and destroy all documents and data carriers on which 
or in which Personal Data are located, or return them to MULTA Casting upon 
request. MULTA Casting will again provide the Personal Data necessary for the 
execution of the subsequent Assignment.  

9.3  Client shall exclusively keep a copy of the Personal Data if he is obliged to do so 
based on the law. Client shall ensure the destruction of this copy within 4 weeks 
after the termination of the legal retention obligation. 

9.4  After termination of these Terms, the provisions which by their nature are 
intended to remain in force thereafter, including the confidentiality obligation and 
the indemnification, shall remain in full force.  

 
10 Amendments 
10.1  Amendments to these Terms are only valid if they have been agreed upon in 

writing or by email with mutual consent.  
10.2  A change in the processed Personal Data or in the reliability requirements, the 

privacy regulations, or requirements of MULTA Casting may give cause to amend 
these Terms. If this leads to significant adjustments in the Underlying 
Assignment, or when the Client cannot provide an appropriate level of security,  
this may be a reason for MULTA Casting to terminate the Underlying Assignment.  

 
11  Transferability of Terms 
11.1  Unless otherwise agreed in writing, Parties are not permitted to transfer these 

Terms and the rights and obligations associated therewith to another.  
 
12  Severability 
12.1  If one or more provisions of these Terms prove(s) not to be legally valid, the Terms 

shall remain in force for the remainder. If any provision is not legally valid, Parties  
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shall consult in order to agree on a new provision that is legally valid and aligns as 
much as possible with the intent of the provision to be replaced. 

  
13  Applicable law and dispute resolution 
13.1  Dutch law applies to the Terms.  
13.2  All disputes arising from or related to these Terms shall be submitted to the 

competent court for the district in which MULTA Casting is established.  
13.3  These Terms are higher in rank than other Terms concluded by MULTA Casting 

with the Client. If the Client uses general terms and conditions, these do not 
apply to these Terms. The provisions of these Terms prevail over the provisions in 
the general terms and conditions of MULTA Casting, unless explicit reference is 
made to a provision in the general terms and conditions.   

13.4  The examples mentioned in these Terms are not an exhaustive list. 
 


