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GENERAL TERMS AND CONDITIONS FOR CLIENTS 
 
 
Article 1 Definitions 
 
MULTA:    Multa Media B.V. and its trade names, located at  

Energieplein 9, 2031 TC Haarlem. 
 
Client:   Every (legal) person who makes use of the services of  

MULTA. 
 
Talent:   Every natural person who is proposed or booked for an 

assignment through the mediation of MULTA. 
 
Booking:   The agreement between the Client and Talent established 

through the mediation of MULTA. 
 
Agreement:  The mediation agreement between MULTA and the Client. 
 
 
Article 2 Applicability 
 
2.1 These general terms and conditions apply to all offers, quotations, and 
agreements between MULTA and the Client. Deviations are only valid if agreed upon 
in writing.  

2.2 The applicability of any purchase or other terms and conditions of the Client is 
explicitly rejected. These conditions of MULTA shall prevail at all times.  

2.3 Special additional conditions may apply to specific assignments, which will be 
agreed upon in writing.  

2.4 In the event of a conflict between these general terms and conditions and the 
special additional conditions, the special additional conditions shall prevail.  

Article 3 Nature of the Services 

3.1 MULTA mediates in the establishment of a booking between the Client and 
Talent. MULTA's services qualify as a mediation agreement within the meaning of 
Article 7:425 of the Dutch Civil Code (BW).  

3.2 The booking is an agreement concluded directly between the Client and the 
Talent. MULTA is not a party to this and is not the employer of the Talent.  
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3.3 A quotation from MULTA is non-binding and valid for a period of 30 days, unless 
otherwise indicated.  

3.4 A booking is established and binding after written (including via email) or verbal 
confirmation by the Client.  

Article 4 Rates and Fees 
 
4.1 The rates used by MULTA are determined per assignment and are exclusive of 
VAT, travel, and accommodation costs, unless otherwise agreed.  

4.2 For each assignment, all amounts will be stated in a single quotation, including 
the Talent's fee (the 'gage') and the compensation for the use of portrait rights or 
(other) intellectual property rights (the 'buy-out').  

4.3 The fee for MULTA's mediation services (the 'agency fee') is calculated as a 
percentage of the Talent's total compensation or as a fixed amount, as agreed in the 
quotation.  

4.4 The Client is not permitted to negotiate rates or fees directly with the Talent.  

4.5 MULTA is entitled to demand a deposit or (partial) advance payment, particularly 
with new clients or assignments with a significant financial interest.  

4.6 MULTA is entitled to adjust the rates, fees, and agency commission annually as of 
January 1st based on the consumer price index (CPI) for all households (2015=100), 
or a subsequent index figure, as published by the CBS. If the index figure is 
terminated or modified, an index that is as comparable as possible will be used. An 
increase based on this provision does not give the Client the right to dissolve the 
agreement. 

Article 5 Cancellation 
5.1 Individual Booking 

a. For cancellation by the Client up to 48 hours before the agreed commencement of 
the working time, the Client shall owe 50% of the agreed daily fee and the associated 
agency fee.  

b. For cancellation by the Client between 48 and 24 hours before commencement, 
the Client shall owe 75% of the agreed honorarium, agency fee, and administrative 
costs.  

c. For cancellation by the Client within 24 hours in advance or on-site, the Client shall 
owe the entire agreed honorarium and all additional costs.  
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5.2 Multi-day individual bookings  

a. In the event of (a) multi-day booking(s), the booking can be cancelled free of 
charge before commencement, provided that the period for cancellation free of 
charge is as long as the duration of the agreed booking. If no timely cancellation has 
taken place, the Client shall owe the full agreed honorarium and all additional costs.  

5.3 Bookings of groups cannot be cancelled, unless otherwise agreed in writing. 

Article 6 Payment 

6.1 Payment of invoices must be made within 30 days of the invoice date, unless 
otherwise agreed in writing. 

6.2 If the Client does not motivate objection to the invoice in writing within 8 days of 
the invoice date, the Client is deemed to agree with its content. After the expiry of this 
term, a claim regarding the inaccuracy of the invoice is no longer possible. 

6.3 Upon exceeding the payment term, the Client is in default by operation of law and 
a contractual interest of 1.5% per month is due on the outstanding amount. 

6.4 All judicial and extrajudicial (collection) costs incurred by MULTA to collect its 
claim shall be borne by the Client. These costs shall amount to at least 15% of the 
principal sum with a minimum of €250. 

Article 7 Use of material and intellectual property 

7.1 Client obtains the right to use and publish the visual and/or sound recordings 
and/or the performance of the Talent as soon as the full invoice has been paid. The 
use is exclusively permitted for the agreed usage right and is limited to the agreed 
purposes, media, territories, duration, etc., as explicitly agreed upon in the booking 
(the "Usage Right"). Any other use requires prior specific written consent from 
MULTA and may give rise to an additional fee. 

7.2 If the Client enters into agreements with third parties regarding the use of 
material as referred to in these terms and conditions, a broader usage right may 
never be granted than the agreed Usage Right, unless prior and specific written 
consent has been obtained for this. Without prejudice to the generality of the 
foregoing, the Client is not permitted to give permission for use for other purposes or 
brands, a longer duration, other media, or other territories than those resulting from 
the Usage Right. 

7.3 For any use outside the agreed period or purposes, prior written consent from 
MULTA is required. An additional fee is due for this. 
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7.4 In the event of unauthorized use, the Client is, without further notice of default, 
liable for an immediately payable penalty of three times the originally agreed buy-out, 
without prejudice to MULTA's right to claim full compensation for damages, an 
injunction, and/or fulfilment of the agreed assignment. 

Article 8 Use of Artificial Intelligence (“AI”) 

8.1 All rights not granted by or on behalf of the Talent remain expressly reserved. If a 
usage right has been granted by or on behalf of the Talent, or when portrait rights or 
personality rights have been waived (or a claim thereto) by or on behalf of the Talent, 
this grant of usage rights or waiver of rights refers exclusively to the explicitly 
mentioned and agreed purposes and does not extend to use for AI training or AI 
editing. 

8.2 The Client and its contracting parties or legal successors are not permitted to use 
recordings of the Talent, including visual and sound material, for training AI or to edit 
these recordings using AI, unless prior and explicit written consent has been granted 
by MULTA and the Talent. Where possible, the Client shall make efforts to ensure 
that when recordings with Talent are published, use is made of the opt-out for text 
and data mining as referred to in Article 15o.1 of the Copyright Act (implementation 
of Article 4 of Directive (EU) 2019/790), on the basis of which third parties are not 
permitted to use the content for training purposes. 

8.3 Should the use of AI be necessary for the execution of the assignment, the Client 
may request permission from MULTA, to which permission MULTA may attach 
further conditions (including additional fees), but which will not be withheld on 
unreasonable grounds. Without further rights being derived from this, permission 
could be granted under certain circumstances and under further conditions in 
consultation with MULTA and Talent for edits such as those listed below: 

a. technical improvements/adjustments, such as improvement of image (e.g., color, 
sharpness, depth), improvement of sound, in post-production; 

b. production of subtitling, voice-over/dubbing in languages that the Talent 
themselves does not speak fluently; 

c. execution of work for which the Talent is not available after consultation with 
MULTA and Talent; 

d. creating visual effects (VFX), stunts, or other actions that are not performable by 
the Talent. 

Article 9 Liability and indemnification 
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9.1 MULTA makes every effort to find suitable Talents but is not liable if a Talent 
does not (fully) meet the expectations of the Client. 

9.2 MULTA is not liable for inaccuracies or incompleteness in the description of the 
Talent, including but not limited to height, weight, or other personal characteristics. 

9.3 If and insofar as, notwithstanding the above, MULTA should be liable towards the 
Client for any damage, that liability shall at all times be limited to direct damage, and 
to the amount of the coverage provided and paid out by MULTA's insurance, 
increased by the amount of the deductible that according to the policy conditions is 
not for the account of the insurance. For damage not covered by MULTA's insurance, 
the maximum total liability of MULTA under or in connection with the Agreement is 
limited to the fee paid by the Client to MULTA for the assignment concerned. 

9.4 Notwithstanding the foregoing, MULTA shall in no event be liable in connection 
with the Agreement for any loss of actual or anticipated income or profits, loss of 
anticipated savings, or any indirect or consequential loss or damage, regardless of 
whether this is caused by tort (including negligence), breach of contract or otherwise, 
and regardless of whether such loss or damage was foreseeable, anticipated, or 
known. 

9.5 Without prejudice to the provisions in these terms and conditions regarding 
liability and penalties, the Client guarantees that recordings of the Talent will be used 
exclusively for the explicitly agreed purposes and the agreed Usage Right. The Client 
fully indemnifies MULTA against all claims from third parties, including the Talent, 
due to the use of recordings in violation of this guarantee. 

9.6 The Client guarantees to have adequate (production) insurance that offers 
market-conform coverage for damage to persons and/or material of the Talent and 
indemnifies MULTA in this regard. 

9.7 The Client indemnifies MULTA against all claims from third parties, including the 
Talent, the Tax Authorities, or other government agencies, arising from the booking, 
including explicitly understood claims from Talents due to labour law or fiscal issues. 

Article 10 Force Majeure 

10.1 If MULTA is prevented by force majeure from fulfilling its obligations under this 
agreement, it is entitled to suspend the execution of the agreement for the duration of 
the force majeure situation, without being held to any compensation for damages 
towards the Client. If the force majeure situation lasts longer than a number of days, 
both parties are entitled to dissolve the agreement in writing, without any right to 
compensation for damages arising as a result. 



 
 
 
 

 
 
 
  
    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

MULTA Casting is een handelsnaam van Multa Media b.v. KvK: 34058512, BTW: NL0043.62.056.B.01 

MULTA Casting 
Energieplein 9 

2031 TC Haarlem 
 

Tel: 06 15 45 44 71 
financien@multacasting.nl 

  
ING Bank:  

NL50 INGB 0006 9150 26 
 
 

 

 

 

 

 

10.2 Force majeure also includes every circumstance independent of MULTA's will, 
whereby the fulfillment of MULTA's obligations is wholly or partially prevented or 
whereby fulfillment cannot reasonably be demanded of MULTA, regardless of 
whether that circumstance was foreseeable at the time of concluding the agreement. 
This includes in any case illness or prevention of the Talent, disruptions in the 
delivery of services, government measures, strikes, natural disasters, and other 
external causes. 

10.3 In the event of illness of the Talent at the time of the booking, this counts as 
force majeure. MULTA will make efforts to arrange an adequate replacement as soon 
as possible. If replacement is not possible for any reason, the booking will be 
rescheduled. MULTA is in no case liable for any damage, direct or indirect, suffered 
by the Client as a result of the prevention of the Talent. Refund of fees already paid 
is in principle excluded, unless MULTA explicitly agrees to this in writing. 

10.4 If the Talent is not present at the agreed time and location due to other 
circumstances of a private nature, this also counts as force majeure. MULTA will then 
make reasonable efforts to arrange an adequate replacement. If this is not possible, 
the booking will be rescheduled. MULTA is in no case liable for any damage, direct or 
indirect, suffered by the Client, except when there is intent or gross negligence on the 
part of MULTA. Any fees already paid for the unexecuted assignment will only be 
refunded if MULTA confirms this in writing. 

Article 11 Prohibition on direct approach 

11.1 The Client is prohibited from approaching a Talent introduced via MULTA, for a 
period of two years after the last booking, directly or via third parties for assignments 
without the intervention of MULTA. 

11.2 In the event of a violation of this prohibition, the Client shall owe MULTA an 
immediately payable penalty in the amount of three times the agency commission 
that would have been due if the assignment had proceeded through MULTA, with a 
minimum of €10,000, without prejudice to MULTA's right to further compensation for 
damages. 

Article 12 Final provisions  

12.1 Agreements, promises, or notices — regardless of whether these are made 
verbally, by telephone, by email, or via other means of communication — are only 
binding for MULTA if these have been confirmed in writing by MULTA. The Client 
cannot derive any rights against MULTA from verbal or unconfirmed agreements. 

12.2 All notices, communications, or other correspondence in the context of these 
terms and conditions must be made in writing via email to the email address provided  
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by the Client upon registration or to the email address provided by MULTA. Changes 
to contact details must be communicated in writing without delay. 

12.3 MULTA reserves the right to unilaterally change these terms and conditions. 
Changes take effect fourteen (14) days after written notice to the Talent, unless 
another term is stated in the notice. If the Client does not object in writing within this 
term, the Client is deemed to have agreed to the amended terms and conditions. 

12.4 If a provision of these terms and conditions is void or voidable, the other 
provisions remain in full force. 

12.5 Dutch law applies exclusively to this Agreement. All disputes arising in 
connection with this Agreement or further agreements resulting therefrom shall be 
brought exclusively before the competent court in Amsterdam. 

 

 

 

 


